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Distraction Free IT Delivered  
EPIC focuses on their core business and not IT issues 

 INDUSTRY: FINANCIAL SERVICES 

 K E Y  H I G H L I G H TS 

C H A L L E N G E S 
 

· Office relocation looming in 3 weeks  

· Completely new IT infrastructure and 
back office systems required 

· IT support to appear to be in the 
building to overcome sceptism.  

 

ŸS O L U T I O N  
 

· High performance, secure, fully hosted 
IT solution with lkiġkbdesktop TM 

· Hosted Microsoft Office and Outlook  

· Specialist applications hosting for 
Bloomberg, TAS Books, PRO Quotes 
and Fund accounting software  

· Strict service level agreement (SLA) 

 

B E N E F I T S 
 

· No hardware and software licenses 
purchased with no on-site IT staff  

· Future proofed solution to support 
company growth  

· Quick IT issue resolution through 
remote support tools  

· Flexibility and friendliness of the whole 
Intercept team  

· EEAFM found an IT partner that would 
go the extra mile  

EIPC has seen major 
productivity benefits from 
Fkqbo`bmq$pÝlkiġkbdesktop TM 
solution. Our organisation is 
growing fast and we are 
able to focus 100% on the 
development of our 
business without the 
distraction of IT issues.  
 
Daren Sadek 
Chief Operating Officer  
EPIC Investment Partners  
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The Customer  
 

EPIC Investment Partners began trading in 
August 2001 with the launch of The Equity 
Partnership Investment Company PLC (EPIC) 
an innovative closed-end investment company 
which, against a difficult investment market 
background, raised gross fund assets of 
approximately £70 million.  
 
EPIC invests in quoted equities, specialist 
funds, private equity, bonds and structured 
income products. The Group also started with 
contracts to manage assets for other founder 
shareholders and by the end of November 
2004 had attracted sufficient further funds to 
move the total funds under management to 
over £2 billion. 

 
The Challenge  
 

Having previously resided in a rented office 
that provided communications and IT as part 
of the office solution, EPIC Investment 
Partners expanded into their current offices in 
2005. With this move, came the difficult 
decision on whether to build their own data 
centre and recruit an IT team to run it, or to 
outsource completely.  
 
Darren Sadek, Chief Operating Officer at EPIC 
had the responsibility to investigate the 
options available for the company. Key criteria 
in his decision were, of course, costs but also 
the flexibility of providing applications to 
remote users; the ability to add new users 
without interruption; having a robust business 
continuity solution and access to an efficient 
helpdesk. 
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The team at Intercept 
delivered on all the 
goals I set them which 
enabled EPIC to 
continue in our 
business during an 
office move, with 
minimal downtime. 
During and since the 
implementation, the 
level of service we 
received is unparalleled 
to anything we could 
have achieved on our 
own. 
 
Daren Sadek 
Chief Operating Officer  
EPIC Investment Partners  
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