

















IT is an essential in modern businesses

probably a symptom of the economic climate
growing awareness of our brand.”

CUSTOMER CARE

Employees are a vital cog in the Intercept wheel,
and the key to its customer relationships. “People
are coming up to six or seven years worth of
service at Intercept,” he explains. “What we're also
doing is empowering them; we're giving them the
option to buy shares, so they actually feel part of
the company.”

Staff retention ensures that Intercept’s
customers receive consistently high service levels
“from both the technical and sales perspective,”
explains Woods. “We do a lot of events where we
get to know our customers. | know most of these
customers personally, so you build up a rapport and
that helps when things go wrong — and this is IT,
things do go wrong. You've got to be trusted to sort
it out. That's what we always aim to develop and has
stood us in good stead.”

That customer confidence in the company
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has resulted in some of Intercept's clients creating
a virtualisation user group. Started in February,
the group has since adopted more followers,
allowing existing customers to demonstrate its
product offering and range of services. “It's letting
our customers sell our solutions for us and that’s
working brilliantly,” says Woods. “We have the
confidence to allow the customer to do this because
we have the confidence in what we do.”

In recognition of Woods' own expertise and
influence, this year he was shortlisted for the BCS
Computing IT Professional of the Year and he also
became a fellow of the British Computing Society.
For Woods though, it's simply a reflection of the
way in which Intercept is developing.

“Our strap line is: 'Virtual solutions, real
people’,)” he adds. “And that ‘real people’ is the key
because, from my experience, people want to deal
with people; they don't want to deal with machines,
or the traditional, sales-led companies.”

It seems the future looks nothing less than
promising for the virtualisation experts. ll
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Intercept IT
The Baltic Exchange, 38 St Mary Axe
London, EC3A 8BH

T: 020 7743 0100 (option 1) | F: 020 7743 0101
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